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Switch
W e aim to ens ure that no one is left behind in the digital 
world we now live in

We work with :
Organisations – Embed digital inclusion into transformation 
programmes. Make recommendations to improve local digital 
inclusion provision

Individuals – Support from digital champions, devices & data. UK 
Freephone digital skills helpline 0808 196 5883



How will you 
deal with 
requests? 

https://airtable.com
/shrgs7CCu7DVQivIF



Where will 
the tablets 
come from?



What will you provide  
with the Tablet?



AbilityNet: My Computer My Way: mcmw.abilitynet.org.uk



Tablet set up: Allow 1 hour 
per device. Auto enrollment

android.com/intl/en_hk/enterprise/management/zero-touch
support.apple.com/en-gb/HT204142
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Connectivity

1. Monthly rolling data package 
negotiated with provider

2. People buy their own data: 
PAYG/Broadband

3. Device has limited amount

PAYG Sims: moneysavingexpert.com/mobiles/cheap-sim-only-contracts

BT Basic + Broadband: btplc.com/inclusion/ProductsAndServices/BTBasic

Free Public WiFi: www.wifimap.io
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It’s not just 
about the 
device



Switch
Exit plan

What happens next?

What happens to the device?



Share stories!
“The Digital Champion 
has been wonderful 

and having the tablet 
has been abs olutely 

invaluable.

It has changed my 
life!”

Derek’s story
youtu.be/9DgXR2ibdMM



Switch

Checklist

✓ Resource – who owns this work?
✓ Referrals
✓ Device set up – easy read instructions
✓ Loan agreement
✓ Skills support
✓ Exit plan
✓ Monitoring and Evaluation
✓ Case studies



www.rebootproject.uk

https://www.onedigitaluk.com/

https://www.gov.uk/government/publications
/essential-digital-skills-framework
witch

Resources

http://www.rebootproject.uk/
https://www.onedigitaluk.com/
https://www.gov.uk/government/publications/essential-digital-skills-framework
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Thank you!

Helen Dobson
Managing Director
helen.dobson@citizensonline.org.uk


