Digital Champion training for
young people:

Facilitators resource pack- What’s included?

CONTENTS

Module overview

Section 1: Introduction (20 minutes)
e Learning outcomes
o Existing experience in the group
e Task A: What's the point of digital inclusion?
e Possible benefits
e Task B: What are the barriers?

e Possible barriers
o Task C: What does it feel like not to be able to use digital technology?

Section 2: Teaching the basics (45 minutes)
e Task D: An introduction to basic teaching skills

o Some ideas to include in your session

e Tips for working in small groups

e Tips for working with an individual learner

e Task E: An introduction to basic teaching skills

e Task F: Using a computer keyboard
e Task G: A group debrief

Section 3: Digital Skills in action (60 minutes)
¢ Task H: What do people at beginner level want to learn?
o Task I: Preparing a session
e Task J: Presenting a session

Section 4: What next? (25 minutes)
¢ Task K: Key learning points
e Task L: Putting skills into action
o Personal safety while volunteering
o Task M: My Digital Champion SWOT analysis

Evaluation



