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Brief overview of issues covered

A group of us met at Levels in Whitehaven to have a tour and ‘play’ with the impressive diversity of equipment

there.

Before our tour we had a brief Cumbria Digital Inclusion Network catch up on the below subjects.

Together for Good — Asset Request platform

The Together for Good ‘volunteer site’ set up by the Sellafield Social Value team has added to its platform. You

can now ‘request’ or ‘donate’ equipment including digital devices through the Together for Good platform.

If you have a login, go to your home page and go to the ‘Asset Request’ form, each type of request will need to

be entered separately.
For guidance on how to use this, please click below
e  Guidance for Organisations making a request here

e Guidance for Companies wishing to donate equipment

NHS App — new version & what people will see

NHS England have updated the NHS App (initially to 50% of users, and now to all 100%). When people update
their App it will look slightly different, the home page is now a list of menu options and some parts of the App

will be found in different locations from the old version.

Nic Wiggett shared the following support information that you can use/share with others

e Tofind out what has changed updates are available on New look NHS App: What

is changing - NHS England Digital

e Videos are available on Help with using the NHS App — NHS

e You canalso print an NHS App step by step guide - NHS England Digital

Digital Exclusion Workshop — link here
Wednesday 24 June 2026, 9.30am-1.30pm (free) including lunch
CPD accredited workshop

Please register via the above link, invite your colleagues, volunteers and trustees, all are welcome.


https://www.digitalunite.com/sites/default/files/2026-05/Together%20For%20Good%2028%20April%20CDIN%20Organisation%20Version.pdf
https://www.digitalunite.com/sites/default/files/2026-05/Together%20For%20Good%2028%20April%20CDIN%20Company%20Version.pdf
https://url.uk.m.mimecastprotect.com/s/UDCiCAmwpfZLWAcGfAUGP3SZ?domain=digital.nhs.uk
https://url.uk.m.mimecastprotect.com/s/UDCiCAmwpfZLWAcGfAUGP3SZ?domain=digital.nhs.uk
https://url.uk.m.mimecastprotect.com/s/x9Q7CBnxqHDp45U6h5U2Ofo7?domain=nhs.uk/
https://url.uk.m.mimecastprotect.com/s/RptLCD0zvtoNVlCAirUjupbI?domain=digital.nhs.uk
https://www.eventbrite.co.uk/e/digital-exclusion-what-it-is-what-you-can-do-tickets-1986986154075?aff=oddtdtcreator

Next meeting - thc

Attendees:

Sarah Jewell, Digital Unite — Let’s Get Digital West Cumbria
Richard Heeks, University of Manchester

Rachel Haroulis — Library Outreach Project Officer

Gracie Rogan, Howgill Family Centre

Deborah Pattinson, Alexander House Community Care Hub CIC
Anne Marshal, Alexander House Community Care Hub CIC

Nic Wiggett, North Cumbria Integrated Care NHS Foundation Trust
Laura Dakers, North Cumbria Integrated Care NHS Foundation Trust
Emma Bragg, Oval Centre Salterbeck

Liz Nichol, CDO, Cumberland Council

Carole Tubman, CDO, Cumberland Council

Emma Fisher, CA Allerdale

Sarah Harrison, Social Prescribing Team, Cumberland Council

Lisa Chambers, Social Prescribing Team, Cumberland Council
Ebony Cowell, on behalf of Together for Good

Gemma Leadbetter, BEC BC on behalf of Levels
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