DU

Many Happy
Returns Event

Tuesday 19™ September 2017

#DU21

y sf / .l- *Z'

r»‘



Mobilising a Digital
Champion Movement







DU Digital skills challenge still as hard as it ever was

Digital Unite
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(11.5m) without
Basic Digital Skills

of those offline say
nothing can motivate
them to get online

House of Commons Science and Technology Committee 2016

“The UK is facing a digital skills crisis” ‘.




DU The changing face of digital skills support

Digital Unite

How people want to learn:

v' Person-centred, learner-led
v In the right location for their needs
v Delivered at the right frequency for them

v' Clearly described

v At the right learning level

Affordable mobile technology increasing digital capability

v 61% look at their smartphone within 5 minutes of waking up

v Sharp rise in over 75s using tablets — from 15% to 27%

25 September 2017




Y Personalised support is key to inspiring
Digta Unice & sustaining digital participation

Why people aren’t online...

DON'T KNOW

DON'T SEE THE HOW TO

NOT FEAR OF

INTERESTED TECHNOLOGY NEED

USE IT

Ongoing participation needs ongoing support — o9

- 26% of beginners do not use their new digital skills without ongoing support!
- 88% of learners would use an informal approach to learning a new online skill?

'Citizens Online 2015 2BBC media literacy




DU Human capital in the digital skills revolution

Digital Unite

Noun

o
“The collective skills,ﬂ”e@oqg imggg ijll.gv!i\/iduals that can

be used to creafte economic value for the individuals,
their employers or their community”




DU Human capital in the digital skills revolution

Digital Unite

For learners: For Champions:

After their DC support 80% had: v 81% said geftting satisfaction from helping others
v Increased confidence in their digital skills is top mofivation
v Beftter understanding of digital technology, and ¥ 70% added skills and experience fo their CV
v Increased motivation to use digital technologies v 80% gained confidence

“The Champions have been so good and patient “Why do | do ite Well it's simple isn't it, because it
and have been helping us at a pace we can manage” helps people

For communities:

v Annual social value of every individual getting online for the first time is £1,064 I




The Digital Champions Network

A catalyst for successful digital transformation

L

fome About Case studies

Learn. Share. Change Lives.

Digital Unite's Digital Champlons Network

A unique training and support community for aspiring and experienced

Digital Champions.

FIND OUT MORE

Who are Digital Champlons?

Digital Champions are people of all ages and from all backgrounds
and communities.

They help others understand the benefits of using the internet and can
show them how Lo do simple things online thal can make & huge difference
“I am slowly realising what “It's not just about helping 10 people’s Ives.

v others, it helps you too”
effect fmhaving™ b You don't need to be an IT whizz to be a Digital Champion, just have & bit
Simon runs a local computer club Noella helps parents with IT of spare time, an enjoyment of being online yourself and a passion to help

for elderly peaple skills at a local school others.

What s the Digital Champions Network?

Digital Champions are people of all ages and from all backgrounds and

communities.

—— They help others understand the benefits of using the interet and can
how them how to do simple things online that can make a huge

difference to people's lives.

You don't need to be an IT whizz to be a Digital Champion, just have a
“It's not difficult being a Digital e ! could bit of spare time, an enjoyment of being online yourself and a p
Champion andis so rewarding” [l Makea help others.
John works with leamers at a ey
ey organisation's volunteer
programme

Digital Champions

etwor




DU The Digital Champions Network

Digital Unite
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DU Some of our Members’ successes

Yiaital | Ini
Digital Unite

0 Affinity Sutton 170 Champions helping over 1,500 residents in the past year
Nottinghamshire 90 Champions helping in housing schemes, community
Eﬁ@ County Council centres and retirement villages across the county
o L
JageUK 160 Champions engaging over 1,270 older people
Love later life with digital technology

25 September 2017




Unveiling the new Digital Champions Network...

Digital Unite

Netho Homs  Atow  Digtal Crampionstonss  Getmbouch  Login w

Digital Champions

etwork

Learn. Share. Change Lives.
Digital Unite's Digital Champiors Network

A unigue RN SN0 SUHRON CommURity 10 BTG 8nd experienced
Digital Crampions

‘Who are Digital Champlons?

Digrial Champions are people of all ages and from all backgrounds
and communities.

They help cfiers usderstand the benefts of Lsng the o
o tham bow 10 do simpe Tings onine thal can wakn & huge (llemnce
1 20m showly reafising what “It's 0ot just about beiping 10 DEODIE S IVeS

effoct Fuhaving” others, it haips you too”

t and esn

Welcome Callum

@ Courses complete: 9
e Badges earned: 9

You Jon't need 19 be an 1T Whaz 1o 09 & Digttal Chamonon. just have a bit
Smon 1ums & Boal computer cuD Nowta helpe poronts with 1T af ape tme, an esfoyment of being onlie yoursel! and a passion to help
T sty progse ARG i & local schood otners.

Making Digital Everyday with Scottish Council for Voluntary Organisations

/\scvo

What is the Digital Champions Network?

a Your learning in progress

-_‘ What's happening?

“I's not difficult beirg a Digital It et g hswowir i

Chamgion and is 30 rewacdine” makee a differnece”

Joh worka Wit learnens of & Toawm pied her

rtrement comphax orgarEanon's vountees
seogramme

VITY RECOR!

0G oU Started on 02 September 17
Helen Hello everyone!

Dashwood Have just completed my Digital

Champion Essentials. | do already
have a Teachers® Certificate in

The Digital Champions Network has. whote ot of took

your Digital Champion's journey

rm

Blresize learning Onéine community

(“,;,’ Ll - i

Certificates and baciges How-to guiddes and teaching toots Track your activity Mentor support

How to use the Internet to develop

Making Digital Work Commented on:
Welcome! Start here

your professional profile

Started on 05 September 17 Office Skills so the Essentials
course was a chance for me to
“upgrade” my knowledge! I'm going
to be volunteering with Hertsmere
Community to support their
"Computers and a cuppa”! What's
not to like?

DCN Learning Community

Your fellow DCs are here to help you develop your practice. Why not




IJJ The Network combines

Digital Unite

Evolution of learning design & delivery

Learning stories

Bite size training

Community/social

Scalable

Content co-design

Incentivisation, rewards & digital credentialling

Personalisation

BRI RS INOPOR S E SN | | X

Mobile optimised

25 September 2017



Equipping your Digital Champions to
help learners with different needs

Digit

Hoy, to
Helping someone with an () Tokes about 1omins /eafne, %

accessibility need: working with
learners who are deaf or hard of
hearing

ki €e
P yoy
Saf e and b7 OUr
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D Add o bookmiarks

In this course you wlll find the
followlng sections

Working wih leamers wha are ceat o

g methods for someone with 2 beanng imparment
hearng impaired

accessibility needs as they relate to dignal

@ you about five minutes to complete.
0 hiedg you

noAs2tge you've ganed.

1 you get stuck, or want to ask quastions, you can easlly get heip by posting a
request in the Discussion Forums.




Equipping your Digital Champions to
help learners with different needs

My bookmarks

@i INDLOGY GUI

How to make the most out of the internet

Running your Digital Champion project: resources toolkit




Supporting personal development
& encouraging learning

comePetrd

We My achievements

e
-

Mozilla Open Badges: What they are and how to make best use of them.

Mozilla Open
Completed course name Course complete date Badge Certificate
Digital Champion Essentials Sunday, 7 May, 2017 - 16:37 . Download

Certificate
Digital fun: using the internet to help people love  Wednesday, 7 June, 2017 - Download
later life! 13:00 Certificate

Iy

Doy,

Mloag co Essentials for engaging with older pec

€ o,
Is

tes: p,
lals  'Bitay ¢y
ham,

Using government services online

Mmm, i i
: 1/;:2@ Learning Community _-;l What's happening?
asics

U Materiayg Your fellow DCs are here to help you develop your practice. Why not

say hello in the forums or find a DC near you?

Commented on:
Welcome! Start here

PJBlackledgdello Helen,




Peer su
pport fo
r greater engagement &
sustainability
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Digital Unite
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Tools to maximise project success

Digital Unite

n,
Q) etiiori S —— T :o/k,-t 2 Your .

Nottinghamshire Digital Champions Network U"’""‘:ro, ‘on Pro;
z:/'lwv'g g jeq'. res
Be part of the Nottinghamshire Digital Champions Network (NDCN) and make a real difference to your local community! ®t ";OrL » P55ty Ollrch

The NDCN is a new initiative to create and support a team of Digital Champions across Nottinghamshire who can help individuals and businesses to be &g, i "’"/n,_», Q”"rg
online. If you are passionate about life online, you can be a Notinghamshire Digital Champion. You dont need 1o be an IT whizz; just have some basic s 3"4:,,, “"‘i‘mhb [y °°€~rf;,s
digital skills, a bit of spare tme and a willingness 10 help others. " e irce, s

This NOCN is part of the Better Broadband for Programme by
County Council and i deivered by digital skils provider Digital Urnite. Digetal Champlon storfas

Some great reasons to get involved P ~a
« Centificates and badges 10 add to your CV i @ ‘ i Find out more about what if's fike 1o be a
+ Free online courses, resources and support @ 5 Nottnghamshire Digital Champion from the
+ Share ideas and receive support % s o volunteers who are aiready part of the
+ Have fun and feel good — it's very satisfying o know /‘\ \é, Network

you've made a difference to those around you! & )

o become a Digital Champion for Notinghamshire,
you just need to apply using this short form

Need to get in touch?

Our Digital Champions Mentor, Caroline Jones
will be delighted to heip.

&'

Drop her a line or ask her to phone you -
nden@digraiunite. com

19 September 2017




DU Our Digital Champion Network works!

v" 9 out of 10 Digital Champions would recommend our courses!

v Over 80% of Digital Champions said the Network's courses
iIncreased their knowledge and confidence!

v 75% said the training was relevant to their needs

v' 50% successful course completion rate against an international
average which is under 10%

v 60% consider mentor support important to them
v 80% want the latest information on technology

v 79% want teaching resources for their learners

25 September 2017




DU Many happy returns indeed

Digital Unite

For organisations

If your Digital Champions support just...

v' 10 clients a year to gain access to the internet, OR
v’ 24 clients a year to start online learning, OR

v’ 37 clients a year to start online shopping...THEN

Channel shift

. Digital Champions S :
0 Neg ch)rk — MORE social o

value than cost

19 September 2017



w Many happy returns indeed

For Digital Champions themselves
Huge personal and professional benefits through volunteering

v 79% developed their interpersonal skills
v 73% more likely to be recruited
v 76% felt physically healthier and;

v 94% felt mood improved

For beneficiaries
Digital and financial capabilities interlinked

Average online annual saving £744
Digital literacy boosts employability
97% felt email skills are important to the majority of roles in their organisation

Reduces social isolation

NSRRI

Lacking social connections has the same negative health outcomes as smoking 15 a day

19 September 2017




DU New opportunities to get involved

Ve
&

LOTTERY FUNDED

Significantly discounted
membership of the Digital
Champions Network, including
some limited free places for
smaller organisations

Available for
a limited time only

¥

19 September 2017




DU 21 years on — our vision

Digital Unite

Widespread, scalable and sustainable personal and
organisational capacity to cascade digital skills

Millions of Digital Champions who are skilled and moftivated
to empower their communities and workplaces

A self-sustaining, self-motivating learning community of Champions

A cross sector organisational collectivism to build and sustain digital skills through
Champions and ongoing development and support for those DCs

A widespread transfer of knowledge and learning about train the trainer
and volunteer programme support models which benefits the many.

19 September 2017
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